
 
 

Attachment 2 



Contact #1: Contact #2: Contact #4:
Agency: City of Laguna Hills City of Aliso Viejo City of Laguna Woods

Contact Info: Sal Quinones David Doyle April Baumgarten
(949) 322-0539 (949) 425-2500 (949) 636-0561

QUESTIONS RESPONSE RESPONSE RESPONSE
1. What were the services 
performed? Street Maintenance Street 

Maintenance/Engineering Street Maintenance

2. How would you rate the quality 
of work? Very good. Very good. Very good.

3. Did the firm meet all 
deadlines? (Yes/No) Yes Yes Yes

4. Was day-to-day 
communication with the firm 
satisfactory?  (Yes/No)

Yes Yes Yes

5. Were there any issues with the 
firm? (Yes/No) (No, please 
explain.)

No No No

6.  Do you have any additional 
comments or information 
regarding your experience with 
the firm?

Appreciate CAA work.  
CAA goes above and 

beyond.  We don't worry 
about a job getting done. 

None Great work.

DATE: 12/6/2022
CITY OF LAKE FOREST

DEPARTMENT OF PUBLIC WORKS

Street Maintenance and Engineering Support Services
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