ATTACHMENT 2



. ) Sales Order# 559833

k j ( 3 lf t )* { 3 The bUSIneSS Account ID: 911724

Date: 06/29/2021

= f b : Sales Person: Sabrina Susuras
BUSI ness O ette r Pricing Expires: 07/31/2021
Requested Install Date: 08/01/2021
Term: 12 Months
Customer Billing Address Customer Install Address
Douglas McBratney Douglas McBratney
Sports Park Sports Park
100 Civic Center Dr 28000 Rancho Pkwy
Lake Forest, CA 92630-9202 Lake Forest, CA 92630-8723
us us
One Time Monthly
Product Quantity  Unit Price Ext Price Unit Price Ext Price
Premier Plus 4 $29.00 $116.00 $25.00 $100.00

Includes DID, Premium features, Voicemail, Visual Voicemail (Voicemail to Text), and Unlimited Local and LD (w/ Fair Use Policy) +

MobileConnect Trio with IM/P and 8 User Desktop Sharing, Hub integration. Also includes one collaborate bridge for up to 30 voice / 15 video
participants. Single conferencing access number per account subject to Fair Use Policy.

Polycom VVX601 POE Rental 4 $0.00 $0.00 $9.00 $36.00
Polycom VVX601 POE Rental Executive 16 Line HD Gig IP Phone with Touchscreen Display. Does not include power brick.

Premier Basic 12 $17.00 $204.00 $15.00 $180.00
Lobby or Common Area phone. Includes DID, IB/OB, 3way, Transfer, CalleriD only. Includes 200 LD mins. Voicemail NOT included.

Polycom VVX201 POE Rental 12 $0.00 $0.00 $3.00 $36.00
Polycom VVX201 POE Rental 2-line Desktop GigE Phone with HD Voice. Does not include power brick.

Hunt Group 1 $0.00 $0.00 $9.00 $9.00

Lead # for a group of extensions / phones. 5 Group ringing options with overflow.
Phene Shipping and Handling - Ground 16 $14.99 $239.84 $0.00 $0.00
Ground shipping of phone fo customer site. Per phone fee. Continental US only.

One Time Total* $1,142.84 Momhly Tolal* $1,273.92

“plus applicable Taxes and Fees

Vonage Business Inc.

Matthew MeCartty

Matthew McCarthy (Jun 29 2021 15:43%€DT

Signature Signature
Cookk VDIO\)\'Q Matthew McCarthy
Printed Name of Authorized Suunato Printed Name of Authorized Signatory

Maov VP, Customer Success
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Requested Install Date: 08/01/2021
Term: 12 Months

—1 1\4 lZU'” Jun 29, 2021

By signing this Sales Order, Customer agrees to the changes and hereby accepts the Services described above and agrees to pay all related
fees and charges, including any Taxes and Fees, by the due date. Customer further agrees to adhere to the terms and conditions of the
Customer's existing Vonage Business service agreement. The person whose signature appears above represents and warrants that they are
authorized to approve, accept and sign this Sales Order.



Sales Order# 5598855

VOnNnage | The business Ao BT
Business = of better Prcng Exes. QTAROZY

Requested Install Date: 08/01/2021

Term: 12 Months

Customer Billing Address Customer Install Address
Douglas McBratney Douglas McBratney
Skate Park Skate Park
100 Civic Center Dr 20028 Lake Forest Dr
Lake Forest, CA 92630-9202 Lake Forest, CA 92630
us us

One Time Monthly
Product Quantity  Unit Price Ext Price Unit Price Ext Price
Premier Plus 3 $29.00 $87.00 $29.00 $87.00

Includes DID, Premium features, Voicemail, Visual Voicemail (Voicemail to Text), and Unlimited Local and LD (w/ Fair Use Policy) +
MobileConnect Trio with IM/P and 8 User Desktop Sharing, Hub integration. Also includes one collaborate bridge for up to 30 voice / 15 video
participants. Single conferencing access number per account subject to Fair Use Policy.

Polycom VVX601 POE Rental 3 $0.00 $0.00 $16.20 $48.60
Polycom VVX601 POE Rental Execufive 16 Line HD Gig IP Phone with Touchscreen Display. Does not include power brick.
Phone Shipping and Handling - Ground 3 $14.99 $44.97 $0.00 $0.00

Ground shipping of phone to customer site. Per phone fee. Continental US only.

$131.97 Monthly Total*

One Time Total* $135.60

*plus applicable Taxes and Fees

_ o0/ Matthew MeCartty
Signature Signature

QCDH’ \ 0\ Matthew McCarthy
Printed Name of Authorized Signatory \_) » Printed Name of Authorized Signatory

May oy VP, Customer Success

A
1)\4 |02 Jun 29,2021

By signing this Sales Order, Customer agrees to the changes and hereby accepts the Services described above and agrees to pay all related
fees and charges, including any Taxes and Fees, by the due date. Customer further agrees to adhere to the terms and conditions of the
Customer's existing Vonage Business service agreement. The person whose signature appears above represents and warrants that they are
authorized to approve, accept and sign this Sales Order.



V/ VONAGE

ADDENDUM TO VONAGE BUSINESS SERVICE TERMS
Sales Order # 559833 & 559855

This Addendum is executed by and between Vonage Business Inc. ("Vonage Business") and the customer identified in the
signature block below ("Customer"). This Addendum supplements or amends the terms and conditions set forth in the Master
Services Agreement between Vonage Business and Customer dated May 21, 2019 (the “Service Terms), which are referenced
in and made part of the Sales Order. To the extent of any inconsistency between this Addendum and the Service Terms, this
Addendum will control. Except as amended or supplemented by this Addendum, the Service Terms otherwise remain unchanged
and in full force and effect. Defined terms in this Addendum have the same meaning given such terms in the Service Terms.

The Parties hereby agree as follows:
1. SALES ORDER CO-TERMINUS.

The Service Term for the above-referenced Sales Orders shall run co-terminus with Customer’s existing Service Term,
Sales Order #Q874355, with a co-terminus contract end date of December 19, 2022,

2. RENEWAL TERM

The auto-renew provision in the Service Terms is hereby modified to state that upon expiration of the Initial Service
Term, the Services will be provided on a month-to-month basis for up to an additional ninety (90) days. Customer may
terminate the month-to-month period by providing at least 30 days' advanced written notice. Upon expiration of the 90-
day period, absent execution of a renewal agreement acceptable to and signed by both Vonage and Customer, the Sales
Order will automatically renew for a one (1) year Renewal Service Term (with automatic renewal of subsequent Renewal
Service Terms). Upon termination of the applicable Service Term, Vonage will not be obligated to furnish the Services
to Customer; provided, however, if Vonage continues to provide Services and Customer accepts and continues to use the
Services after termination of the Service Term, such use shall be on a month-to-month basis. During any such month-to-
month term, Customer’s monthly recurring charges shall increase by 20%.

The authorized representatives of Vonage Business and Customer have executed this Addendum below:

FL /?!’(—\ VONAGE BUSINESS INC.

RlZED SIGNATURE 7
Matthew McCarthy
pmm- NAME PRINT NAME
Mﬂ.q 0y VP, Customer Success
PRINT TITLE PRINT TITLE
l 1] 14 ]ZUZ( Jun 30,2021
DATE DATE

Lisa Berglund, MPA
City Clerk

Of the City of Lake Forest
DATED: __1-(4- 2!
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